
Tutorial: Jupiter Ed
Step-by-step guide for parents and students  ·  Trinity Preparatory School

What is Jupiter Ed?
Trinity Preparatory School uses Jupiter Ed as its digital platform to share grades, assignments, attendance

records, and teacher messages. You can access it from any computer, tablet, or phone.

■
Grades

Up-to-date grades for all

subjects

■
Assignments

Pending work and due dates

■
Attendance

Daily attendance records

■
Messages

Direct communication with

teachers

ATENCION / ATTENTION

IMPORTANT: Student and Parent accounts are separate. Each has its own username and password. Do not mix up
the accounts.

Before you start, make sure you have:

1
The student's full name
Exactly as it appears in Trinity Preparatory School's records.

2
Your email address registered with the school
Jupiter will send the login link to that email address.

3
The school name
In Jupiter it is listed as: Trinity Preparatory School

INFORMACION / INFO

If you do not have access to your registered email, contact the Trinity Prep office. Staff can help update your email or
grant access.



1 Open your internet browser
Chrome, Safari, Firefox or Edge — any of them works

An internet browser is the app you use to visit websites. Find it on your phone or computer:

Chrome Safari Firefox Edge

Android/PC iPhone/Mac Mozilla Windows

2 Go to the Jupiter Ed website
Type the address in the top bar of your browser

Click on the address bar at the top of your browser and type:

login.jupitered.com
CONSEJO / TIP

You can also search Google: type 'Jupiter Ed login' and click the result that says login.jupitered.com

3 This is the login screen
Real screen — login.jupitered.com

When you open the page you will see this screen. Notice the tabs at the top: Student and Parent. Click the tab

that applies to you before entering your information.

Real Jupiter Ed login screen



Tab Who uses it What to enter

Student The student Student's name + student password

Parent Parent, guardian, or caregiver Student's name + parent password

4 Fill in the fields and click 'Login'
Complete all fields with the student's information

On the login screen, fill in the following fields:

1

Student's Name or ID
The student's full name exactly as it appears in Trinity Prep's records.

2
Password
UPPERCASE and lowercase letters are different. Type carefully.

3

School
If it doesn't appear automatically, type 'Trinity' and select it from the list.

4

'Login' button
Press the large blue button on the right to access the account.

ATENCION / ATTENTION

If you see an error: (1) Check that you selected the right tab (Parent or Student). (2) Double-check the student's name
spelling. (3) Make sure the password is typed correctly.

5 No password? Use 'Help Me Login'
This button will send a login link to your email address

If this is your first time logging in, or if you forgot your password, click 'Help Me Login' (lower-left corner of the

login screen).

1
Click 'Help Me Login'
Button in the lower-left corner of the login screen.

2

You will receive an email from Jupiter Ed
It will arrive at the email registered with Trinity Prep. Check Spam too.



3

Open the email and click 'Change Password'
See the image below — this is exactly what the email looks like.

Email you will receive:

Real email sent by Jupiter Ed · Click 'Change Password'

INFORMACION / INFO

The email comes from Jupiter with the subject 'Jupiter login information'. If you can't find it, check your Spam or Junk
folder.



6 Create your new password
Screen you will see after clicking the link in the email

After clicking the link in the email, Jupiter will take you to this screen where you can create a new password.

Real screen for creating a new password in Jupiter Ed

1

Type your new password in the first field
Use letters, numbers and symbols for better security. E.g.: MyChild2025!

2
Repeat the same password in the second field
Both fields must contain exactly the same password.

3

Click 'Save Password'
Jupiter will save your password and take you directly to the account.

4
Keep your password in a safe place
Write it down or save it on your phone so you don't forget it.

IMPORTANTE / IMPORTANT

If you have more than one child at Trinity Prep using Jupiter, use the SAME email and password for all of them. The
menu will automatically show all your children.

7 You're in! This is the Messages section
Here you'll receive updates from Trinity Prep and teachers



After logging in you will see the main dashboard. The Messages section shows all communications from the

school and teachers.

Real Messages screen in Jupiter Ed — Trinity Preparatory School 2025-26



8 This is how grades look for each class
'To Do' section — assignments and grades by subject

In the To Do section you can see assignments, scores, and due dates for each of the student's classes.

Real grades screen per class in Jupiter Ed

✓ (green check) The assignment was graded and submitted correctly.

● (gray dot) The assignment has not been submitted yet.

✱ (asterisk) New grade — click to read the teacher's feedback.

Troubleshooting common issues

Problem Solution

Can't find the school
in the list

Type just 'Trinity' and select it. If it still doesn't appear, contact the office.

Password doesn't work Check Caps Lock. Uppercase and lowercase matter. Try again slowly.

'Account not found' error Make sure you selected the correct tab: Parent or Student.

Page won't load Check your internet connection and refresh the page (F5 or pull-to-refresh).

Need help?

Contact the Trinity Prep office.

Official website:

login.jupitered.com

Available on:

PC · Tablet · Phone


